WRHA - Complaints overview 2025/26
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FORMAL COMPLAINTS PER CATEGORY ® 2021/22 2022/23 2023/24 @ 2024/25 @ 2025/26
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ASHP Allocations ASB Damp/mould Gas repairs Gas servicing Groundworks Misc Pest control  Planned repairs Reative repairs Roofing Void
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QUARTER1
1/4/25 - 30/6/25

QUARTER 2
1/T7/25 - 30/9/25

QUARTER 3
110/25 - 3112/25

QUARTER 4

PERFORMANCE MEASURE 1/1/26- 31/3/26

TARGET

STAGE1- ACKNOWLEDGED WITHIN 3 DAYS

100% (2) 100% (1) 100% (5)

STAGE 1 - RESPONSE WITHIN 10 DAYS 100% (2) 100% (1) 100% (5)

STAGE 1- RESPONSE EXTENDED 0% (0) 0% (0) 0% (0)

STAGE 1 - COMPLAINTS RESOLVED 100% (2) 100% (1) 60% (3)

STAGE 2 - ACKNOWLEDGED WITHIN 2 DAYS 100% (2)

STAGE 2 - RESPONSE WITHIN 20 DAYS 100% (2)

STAGE 2 - COMPLAINTS RESOLVED 50% (1)

STAGE 2 - COMPLAINT CLOSED WITHOUT

RESOLUTION 50% (1)

NUMEER OF COMPLAINT FAILURE ORDERS
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SATISFACTION WITH COMPLAINTS

PROCESS NO RESPONSES

NO RESPONSES 100% (1)




