
Heating/Gas repairs Reactive Planned

Groundwork Damp/mould

Planned
13

Heating/Gas repairs
7

Reactive
6

Groundwork
1

2026/27 2025/26

Q1 Q2 Q3 Q4
0

10

20

30

40

28
25

18

28

40

Q1

Heating/Gas repairs Reactive repairs Planned Groundworks Damp/mould
0

2

4

6

8

10

12

14

7
6

13

1 1

Number of service requests per quarter
compared to last year

Service requests
1st April 2026 to 31st March 2027

Service requests per category - Q1

Service requests categories per quarter

6
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Actions taken:-
Individual issues raised at contractor meetings and minuted

4

6

New planned procedures have been put in place regarding snags and call
backs
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