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Youngsters in Long Compton are celebrating the
completion of a brand new play area in their village.

We completed our Weston Court development of five
affordable homes for local people last summer. As part
of the project we gave the Parish Council funding to
create a wooden play area on the site so youngsters no
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longer have to travel across Long Compton to reach the
village’s only play area.

Now families are enjoying meeting and socialising at the
play area, helping to bring the community together.

Read more at www.warwickshirerha.org.uk
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WORK ALLOWANCES

Work allowances are being increased by £1000 for the year. These are
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the amount that people with children and people with disabilities can

earn before it is taken into account as income for Universal Credit.

EUROPEAN HEALTH INSURANCE
CARDS

Anyone travelling abroad
should have an EHIC to get
free or discounted medical
care in all 28 EU countries.
Millions of these cards are

due to expire in 2019 so check
yours is still valid before you
head on holiday. Call 0300 330
1350 to get a free card or visit
www.ehic.org.uk

PAYSLIP RIGHTS

All workers, not just employees, are now entitled to an itemised pay

statement. If your pay varies according to the time worked eg if you're
paid hourly or do overtime, your payslip wil have to show the hours

you've worked so you can check you've been paid the right amount.
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CLEAN WITHOUT
CHEMICALS

Here's the latest guide in our
'How to..." feature to help you
easily and cheaply keep your
home clean without the need
for chemicals.

® To make your sinks shine,
sprinkle salt on half a
grapefruit or lemon then use
it to wipe down the sink.

® To unblock your shower
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the shower head with elastic
bands. Leave overnight.
We asked you what you think of your housing association?

® To clean windows and mirrors,

“l am so grateful that you gave us a safe home in the wipe them with chopped
village I love.” potatoes. Leave for a couple

of minutes, then wipe clean.

® To remove stains from tiles,
mix vinegar with baking soda
and leave on the tiles for a

few minutes. Then rinse off
AS k u S PR with water and wipe dry.
® To clean your carpet, sprinkle
baking soda over it and

we provide? If so, ask away! We'll be answering one of your leave it for 15 minutes, then
vacuum.

Have you got a question about your home or the services

questions in every newsletter. Simply email them to

sue.haywood@midlandsrural.org.uk

Carol asked: How can I find out when the area of grass on S HARE

our street will be cut? YO U R STO RY

David Krause, Development and Maintenance Manager says: We're on the look out for

There's a communal gardening and grounds maintenance schedule on residents to feature in future
our website. Look at the Living in your home section and click on ‘The issues of our newsletter. If you'd
like to tell us why you like living

in your home and community,
and strimming, along with other work, will be carried out on your street call 0300 123 4009 or email sue.

property’ then ‘Garden services'. The schedule details how often mowing

haywood@midlandsrural.org.uk



30th ANNIVERSARY

This year we're celebrating our 30th anniversary!
We've been providing much needed affordable
homes, specifically for local people in Warwickshire’s
villages, since 1989. During our anniversary year we'll
be providing new homes in Stretton on Fosse, Long
Compton, Claverdon, Corley and Great Alne.
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'HOW WE'RE

: We're continuously monitoring the service we provide for you and
: making improvements where we need to. This is how we’ve done
: during the past financial year:

Twelve compliments were received: 7 for repairs, 2 for
customer service, 2 for garden maintenance and 1 for housing
services.

91% of calls were answered within our target of 20 seconds

and the average wait time is 11 seconds. CLEARI N G U P

160 residents have registered with myhomeonline. Residents in Shipston on Stour

Our perception survey showed that 87% of residents say we
keep them informed.

@ 89% think we have friendly and helpful staff.

helped to tidy their homes and

community with a Spring clear

out!
90% are pleased with how their enquiries are dealt with. A huge builders' skip was
Our website had 6631 new visitors and we're making it even completely filled with unwanted
more interactive. items and general rubbish. A
big thank you to the residents
57% are always satisfied with our repairs and maintenance e e e e ] e e
il ‘ the local alleyway.
TAK"_:’? ACTK_)I\:: ¢ booki to be i d by all If your street would benefit
Co:ti:‘gzlrr;men ooking process to be improved by a T

Naheeda or Philippa on 0300
1234 009.

Eight formal complaints were received and four of these
were upheld. These all related to either repairs or our gas

contractor. P
TAKING ACTION: RU C a I Warwickshirel
P. Rura
@ Our new contractor is being closely monitored and reviewed. e Housing
. Association

We will clearly tell residents the target time for completing
repairs.

@ Our final inspection procedure for all work is being improved. s s published by Warwickshire

We're reviewing our complaints procedure to ensure residents | : : Rural Housing Association,

are satisfied with the action taken. : Whitwick Business Centre,
. Stenson Road, Coalville,

. Leicestershire LE67 4JP.
¢ Tel: 0300 1234 009
: E-mail: enquiries@midlandsrural.org.uk

* Website: www.wa rwickshirerha.org.uk
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