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Happy families!

The whole limington community came together on The new development of 14 homes has made a big

20th May to celebrate the formal opening of our new difference to families like the Titcheners who have moved
development in Wilkins Way. in with their three children. Theo says: “This home is
perfectly suited to our family’s needs and we look forward
to being here for many years.”

With children’s maypole dancing, lImington Morris Men
and refreshments from the Women's Institute, the event
was a great success. » Read the full story at www.warwickshirerha.org.uk
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MONEY MATTERS

Following the General Election, the new
Conservative Government is carrying on
the welfare reforms...

e Universal Credit is still being rolled out nationally
starting with single people making new claims. For
advice and support, call the national Universal Credit
helpline on 0345 6000723, visit our website or speak
to your housing officer.

If you lose your job, go straight to the Job Centre

to make a claim for Universal Credit as payments
cannot be back-dated. You also need to let us know
by calling 0300 1234 009.

There are plans to reduce the Benefit Cap from
£26,000 to £23,000 per year. This is the total amount
of certain benefits you can get if you are of working
age.

The ‘bedroom tax’ will continue.

For 18 - 21 year olds, there will be new changes to
Housing Benefit.

Watch this space for more details.

Buzz off!

Summer’s here and so are the
wasps and bees! If you find

a wasp or bees nest in your
home and need help to remove it,
please get in touch with your ﬂ
local authority. There will be d
a charge for this service.
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Credit where
1/
it's due
Remember - your tenancy agreement says
you must pay your rent in advance. If you pay

by standing order, you'll need to increase the
amount you pay if you've not already done so.

You can easily view your rent account through
My Home Online. It's simple to register — visit
www.warwickshirerha.org.uk/living-in-your-
home

MAKE A CLAIM

If you have an 18-year-old who is leaving
full-time education this summer and not
going into employment, they will be classed
as a ‘'non-dependant’ and need to make their
own claim for benefits. Otherwise your
housing benefit will be affected.

A big welcome to Sarah Field, our new
Customer Care Co-ordinator.

Sarah, who previously worked in the
care industry, says she's thoroughly
enjoying taking your calls and helping
[ with everything from housing repairs
to tenancy queries.

She says: “It's an interesting job and
I like interacting with our customers
and doing my best to help.




Our part and
your pari

We all have a part to play in creating
great communities:

Our part

We will ensure your communal areas
and gardens are kept tidy and are
maintained to a good standard.

Your part
Please keep your gardens tidy and free
from rubbish.

Keep It
tidy

It's that time of
year when you might want to

Don't forget to call us on our new

get out and tidy any overgrown trees s

and bushes. Before pruning or cutting

back any trees in your garden, please 0300 1234 009
contact your local authority to check whatever your query.

whether they are covered by a Tree
Preservation Order.

If you're calling from a landline,
it's just the standard call cost, and
if you're using a mobile, it can be
included in your free minutes.

Zero hours
contract help

New regulations were brought in on
26th May for people working on a
zero hours contract.
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If you have any concerns or want L e
more information, contact the ACAS ‘ |
helpline on 0300 123 1100 or visit \,kl |

www.acas.org.uk/zerohours

in the

Sunny summer days are perfect for enjoying
time in the garden but always remember to
respect your neighbours. They will want to
enjoy their own gardens too!

PIPE
D@®WN!

We are responsible: for the waste water
pipes (drains) which are under your house,
garden and driveway. They take the waste
water away from your property. This is
not the case for shared owners who are
responsible for their own.

Your local water company is
responsible: for the large sewers under
the road or pavement, as well as the
sections of sewers and pipe which you
share with your neighbours.

The county council is responsible: for
dealing with blocked highway drains
and road gullies which are causing
flooding.

If you receive a letter inviting you to
join a water scheme, just ignore it. If
you think one of Severn Trent Water's
sewers is blocked, call day or night on
0800 783 4444.
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. OUR PERFORMANCE

We're committed to improving

IDEAS WELCOME

Got a great idea for improving your our service for you. i7%  Repairs
neighgourhood? Why not apply for :uhr::: = we done durin;t:e ::s‘:l:::: ial qﬁ Overall repairs satisfaction
from the Tenant Led Improvement . d ’ year? cia o Was98% (target 90%).
' Lests have included hiring @ skip - _ ‘y
Previous req - communal shed and Y K’". Complaints Out of .
fors day, o wn wild flower N::,J" 4 formal complaints were ° of hours repairs
iy aa OVP-VQIS you do locally? received. 96% of out of hours calls
meadow. What cou _ 1 was S Wwereanswered within 25
To apply for funds, email phihPPa.osborne@ partiallypgs:qdeladr?d 1 was seconds (target 95%).

k with your suggestion.

midlandsrural.org.u

Calls i’ Rent arrears
93% of calls were answered Rented 0.25% (target 4%).

within 20 seconds (target
90%). Repairs are the e

Se\rvce standards

ctors will always

tra “. % Compliment
Our staff and con o mo o p S
: sitin st common re i .
. show identity badges when visiting esid N reason for S ;.’_:Iw 17 compliments were
sidents calling. o received
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we will happily PT

The five residents who've been awarded £500

through our 25th Anniversary Bursary Scheme L oryou. Allyou have
are already gaining new skills and helping others. trans\atlor;\ :k:gloféce on 0300
todoisca
1 One of them is seven-year-old Lola Tilling-Castano 1234 009 with your request.

who lives with her mum, Susan, in Ryton on
Dunsmore. Lola’s been dancing since she was four
and competes and performs locally. Susan applied
for the bursary to help fund the cost of lessons,
travel and costumes.

Warwickshire )
Warwickshire
Rural
0 Housing
Z 6 Association

is published by Warwickshire

Lola wrote: “Thank you very much. Now | can keep
going to my dance lessons. | want to be as good
as the dancers on Strictly Come Dancing when |
am older”

CLAIMS EXPLAINED

If you're a shared owner, you're responsible for the maintenance of your property
except when it's been damaged by natural disasters such as a storm or flood.
This is covered under our buildings insurance policy.

Rural Housing Association,

Whitwick Business Centre,

Stenson Road, Coalville,

Leicestershire LE67 4JP.

Tel: 0300 1234 009.

Fax: 01530 278086.

E-mail: enquiries@midlandsrural.org.uk

If you want to make a claim, or find out whether damage is covered, call Lewis
Cave at our insurers, Arthur J. Gallagher, on 0845 2187871. If it is covered by
our insurance policy, they will notify us. If it's not covered, you are
responsible for carrying out any necessary repairs.

Website: www.warwickshirerha.org.uk

Warwickshire Rural Housing Association
Limited is registered as a Community Benefit

(N 't'simportant that you take out your own contents insurance so your Society with charitable status 26636R

possessions are covered if they're damaged or stolen.
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