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Remember to like
US on Facebook

To celebrate Rural Housing Week, a special event We invited local councillors and see 3 our
was held at the site of our ground-breaking new to view the development latest News
development in Wootton Wawen. site and learn more about
the Passivhaus techniques and

We're building Warwickshire’s first ever Passivhaus technologies.

scheme which means the 12 homes will be ultra-
energy efficient, so residents can enjoy lower fuel

bills.
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INTRODUCTION TO ...

Local Housing
Allowance Caps

Local Housing Allowance is a way of working out how much benefit you can get to help pay towards your rent.

The amount of Local Housing Allowance you can receive is set at a certain level for the size of property and the
area in which you live.

The Local Housing Allowance rates for your area can be found at Lha-direct.voa.gov.uk/Search.aspx However,
these will only apply if you signed a new tenancy after 1st April 2016 and you are in receipt of Housing Benefit or
Universal Credit. The regulations will not come into effect until 1st April 2018.

I my Cenancy beqan after \st Apri/ 2016
hoew eill this affect re?

If you don’t have any dependent children living with you, the benefit towards your rent will be capped to the
Local Housing Allowance rate for a room in shared accommodation.

If the Local Housing Allowance for your household is lower than your rent (after any bedroom tax reduction)
then the benefit towards your rent will be capped at the relevant Local Housing Allowance level.

However, if the Local Housing Allowance for your household is higher than your rent, only the Bedroom Tax
rules will be applied.

You will not be affected by the bedroom tax but the benefit towards your rent will be capped to the relevant
Local Housing Allowance rate for your household size If you are under occupying your property.

You can find further information and examples of how the LHA caps will affect you by visiting the ‘living in your
home’ section of our website.

Remember, if you signed your tenancy before April 2016 then the new Local Housing Allowance
benefit caps will NOT affect you.

Local Support

If you are elderly, disabled or have an illness, visit www.socialcareinfo.net to find details of
the support available to you.

Simply put in your postcode to see a directory of organisations in your area who can provide social
care, advice and support locally, as well as national information about your rights and entitlements
and independent advice organisations.
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Summer fun

Summer’s here at last and it's great to be out in the garden, but
please be considerate to your neighbours.

® Don't play music too loud outdoors, especially late at night.
® If you're having a party, let your neighbours know — or invite them too!

® Try not to use noisy gardening equipment for long periods — give the
neighbours a break.

® If you own a dog, make sure it's well exercised to avoid it barking all day.

® Make the kids aware that other people want to enjoy their own gardens too.

Insure yourself @
S.

While we insure your home, it’s your responsibility to insure your
furniture and belongings against fire, theft or vandalism. It's J = hOUSE !
important to get home contents insurance and many companies ( : Insurance ‘%

offer it at a low cost and let you pay in weekly or monthly SUCCES_S

instalments. You can use our insurance company - Arthur J Op un It
Gallagher - or choose one of your own. Don’t be tempted to put _ , rent _
it off. '

Right to buy

Residents now have more

choice than ever before when
it comes to their new kitchen.

AS k u S e o o Have you got a question about Did you know you can select the

type of finish and handles for
your kitchen cupboards, choose
from four different styles of
floor coverings and four worktop
finishes including Cumbrian

your home or the services we provide? If so, ask away! We'll
be answering one of your questions in every newsletter.
Simply email them to sue.haywood@midlandsrural.org.uk

James asked: “I have a large tree in my back garden. Can you tell Stone and Galaxy Black? You can
me who is responsible for maintaining it?” even choose your preferred sink
David Krause, Development and Maintenance Manager says: and taps from a small selection
“Residents are responsible for maintaining their private gardens available and opt to purchase your
including any trees. We will only look at carrying out works to trees if own wall tiles if you've a design in
vvg consider thg to be deadgrseased or dangerous. B mind. ¢ ; :
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Noticeboard

Chairman Derrick Dyas and Company :
1 Secretary Craig Felts headed a team of b
- = volunteers who painted all the communal ]

\ W
F:_-. % fencing throughout our Alcester housing 2
:—‘:: scheme. b
fé"ﬂ The Participate & Paint community event %
= was organised as part of the national .
’ Clean for the Queen campaign to clear up |
-_.,_"L Britain for Her Majesty’s 90th birthday. T
] A big thank you to everyone who "

supported the event! ;
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Ant action

Ants are out and about during the

warm weather, but don't tempt

them into your homel!

1. If you spill any food or drink,
wipe it away immediately.

2. Try not to leave dirty dishes by
the sink for too long.

3. Store food away in airtight
containers.

4. Wash up pet bowils straight
after feeding time.

=

5. Tak: out your rubbish regularly
and keep bin lids tightly shut.

6. Mix one part vinegar with one
part water and wipe on kitchen
surfaces and floors.

If you see any ants, wipe them
away before a whole army arrives!
Follow the trail to see where
they’re getting in and block any
cracks with sealant. Put down
natural deterrents such as salt,
chalk, curry powder and cinnamon.

Our perforwmance

We're committed to contin

provide. During the past financial year ..

Complaints

2 formal complaints were received. All were

acknowledged within 3 working days. None were upheld

Compliments

2 compliments were received
and 1 for housing management.
Calls
94% of calls were answ ithi

’ ered within 20
90%). Repairs are the mo e

Out of Hours Repairs

98% of out of hours calls were

(target 95%). answered within

Our contractors

surveyors @ :
a mutually convenien

to carry out th
’mspec’don.
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Repairs
Overall repairs satisfaction was 96% (target 96%)

25 seconds

Qervice otandard

ineers
,engme. , y
nd officers will pro

ide
time to call

e required repal’ /

eecscccccce

eccccccee

| lhal

= L/’)

ceoce

é

Housing Association,
Whitwick Business Centre,
Stenson Road, Coalville,
Leicestershire LE67 4JP.
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